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National Carers Week   
10th - 16th June 2019 

Slough Carers Support Report 

By Tom Conlin, Carer Support Worker, SCVS 

 
The theme for Carers Week 2019 was “Getting Carers Connected” be this with local 
statutory and voluntary sector services; with local communities and neighbourhood 
facilities; with family and friends no matter how distant; with local NHS services; with “the 
digital world”; and most importantly with their own health & wellbeing needs.  
 
Above all else, Carers Week provided a national platform to recognise the unpaid work 
that carers do and to value their contribution to society and to the economy. 
 
 

SUMMARY OF OUTCOMES FOR THE WEEK 

Across the week…  

• Over 200 people attended events organised or promoted by Slough 
Carers Support, (i.e. the events detailed in this report), of which at 
least 143 were carers.   

• 39 new carers were identified.  

• 35 new carers discount cards were issued.   

 
 

EVENTS TIMETABLE FOR CARERS WEEK 2019 

Slough Carers Support started the week a little early with two events on the Saturday 
which were of interest to young/younger carers, as under:  
 

SATURDAY 8TH JUNE 

 
 

Beatboxing/Rapping Music Workshop with Conrad Murray 
3.00pm HOME on the High Street, Unit 43-45, Observatory Shopping Centre  
 
This was a “Pay What You Decide” workshop, which meant no-one had to pay until after 
they had seen the show. The aim was to provide a platform for beatboxers, singers, 
rappers and spoken word artists of all levels interested in using and exploring their voices 
by learning to beatbox, improve their vocal techniques and make their own music using 
nothing but their mouths – from Hip Hop and Grime to R&B and Dubstep. 
 
The workshop was well attended and included 6 young carers supported by Aik 
Saath. 
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High Rise eState of Mind by Beats & Elements 
7.00pm HOME on the High Street, Unit 43-45, Observatory Shopping Centre 
 
Another Pay What You Decide event, this time a stunning new show exploring people’s 
fears of where will they live, will they ever afford to live somewhere clean and safe, is “the 
system” fair or is it fundamentally broken and is a home just a modern pipe dream for 
many? High Rise eState of Mind told difficult-to-swallow truths through a dystopian lense 
using grime, beat boxing, hip hop, looping and MC-ing. A fast paced, urban story about 
class and housing, frustrations, inequalities and the pointlessness of it all at times.   
 
7 young carers were amongst the participants in workshops with street artist Sinna 
One.  9 young carers also participated in various street art projects during the week. 
 

 
MONDAY 10th JUNE 

 
 

Simple Ways to Support Carers  
8:30am to 10:30am Main Hall at 29 Church Street, Slough 
 
The week got off to a business-like start with an event aimed at MOU partners and 
employers in Slough alerting them to the specific needs of working carers and how they as 
employers can support those needs.  
 
On average, 1 in 7 working people are also unpaid carers and this short workshop was 
designed to help organisations/employers to identify carers, raise awareness among their 
staff, and support carers both within the workplace and as a provider of services in the 
wider community.  Supporting carers in the workplace is not just the right thing to do, it 
also makes good business sense.  
 
 
26 individuals attended including 15 
Employers and Organisations who were able 
to exchange thoughts/ideas with a Q&A panel 
of 3 Carers. All attendees were provided with 
copies of presentation slides after the event. 
As a direct result of this session, one 
company has decided to set up a formal 
Carers Policy across its 60 UK branches. 
 
 

Comments from participants:   

“The whole discussion was very informative, I learned a lot about Carers”  

“A valuable aspect was the ability to speak to a panel of carers” 

“Very informative and helpful” 

“Allowed people to share ideas without judgement” 
 

 



 

3 
 

Gentle Social Ride for Carers 

5:30pm meet outside The Curve / 6:00pm meet at the car park in Herschel Park 
 
As part of Carers Week and National Bike Week, Slough Carers Support and Love to Ride 
Slough had organised a social ride for carers, starting with a short 15min cycle skills 
session in Herschel Park followed by a gentle ride (mostly on traffic free paths) of around 6 
miles lasting about an hour. The plan was that for those who didn’t feel able to join the ride 
could continue to build their skills and gain more confidence in riding a bike within 
Herschel Park for the remainder of the session. 10 bikes were made available from Cycle 
Hire Slough to complement up to 14 “own bike” riders, with under 16s also welcome if 
accompanied by a responsible adult. As this was also National Bike Week, everyone who 
rode and signed up to Love to Ride were eligible for prizes, including a first prize valued at 
£750.  
 
Unfortunately, the event had to be cancelled because of torrential rain but 21 people 
from Special Voices have expressed an interest in a future cycling event, preferably 
between 10am and 2pm rather than in the evening. 
 

TUESDAY 11th JUNE 

 
 

Mamma Mia! - Carers 'Relaxation' Film Screening 

3:30pm at The Curve, 1 William Street, Slough, SL1 1XY.  
 
To celebrate Carers Week, Slough Carers Support and The Curve organised a subsidised 
showing for Carers of the film Mamma Mia! This popular romantic musical comedy tells the 
story of a bride-to-be trying to find her real father using hit songs by '70s pop mega-group 
ABBA. The relaxed screening was also open to the cared-for person as well as the Carer’s 
family & friends, but attendance was low, again not helped by the uncertain weather. 
 

WEDNESDAY 12th JUNE 

 
 

Carers Support Event — Getting Carers Connected 

11am – 2:30pm at Arbour Park, Stoke Road, Slough SL2 5AY 
 
Slough Carers Support and Slough Borough Council came together to help Carers Get 
Connected with the support they need. In the ideal surroundings of Slough Town FC’s new 
stadium complex, this event incorporated a wide range of information stands from both 
statutory agencies and voluntary organisations as well as several short presentations all 
aimed at helping carers get connected to advice and information, services, technology and 
other Carers/Carer support groups.  
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The new Mayor of Slough Councillor Avtar 
Kaur Cheema, Slough BC’s Director of 
Adults & Communities Services Alan 
Sinclair and Slough CVS Carers Support 
staff were present to thank the town's 
Carers on behalf of the statutory and 
voluntary sectors. A buffet lunch was 
provided and all Carers received a free 
goody bag courtesy of E Sargeant & 
Son. Attendance was over 70 including 8 
new Carers.  
 
 
 
 
 
Information, advice and guidance was available from the following stands: 
 

• AccessAble  
• Active Slough 
• Carers UK – Digital Offer / Employers for Carers  
• Healthwatch Slough   
• Hope College / New Horizons Carers Forum  
• Slough Carers Support  
• Slough Crossroads 
• Slough Early Years/Family Information Service  
• Slough Healthy Smiles  
• START (Slough Treatment, Advice & Recovery Team) / Turning Point 
• Solutions for Health   
• Special Voices 
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Presentations and Q&A sessions were given by the following: 
 

 
Carers UK – The Digital Offer for Carers and Employers for 
Carers: The link for Carers is https://carersdigital.org with unique 
code DGTL4366 and the link for Employers is 
https://www.efcdigital.org with unique membership number 
#EFC1769 
 
 
Apna Virsa – their new “Wellbeing 
Matters” Project aimed at reducing 
social isolation and improving physical 
& mental health 
(apnavirsa.org.uk/wellbeing matters) 
 
 

 
Thames Valley Police – the Herbert Protocol – for those at risk 
of going missing 
(https://www.thamesvalley.police.uk/notices/af/herbert-protocol/) 
 
 

 

 

Quotes from the day:  

“Thank you for yesterday. The event was informative, enjoyable and very professionally 
organised. Congratulations and well done to you all” 
 (Carer) 
 
“It was good to be there and supporting carers week and local 
groups. Glad there was a good turnout and there was clearly a 
good buzz in the room”.  
(Alan Sinclair, Director Adults and Communities, Slough 
Borough Council) 
 

“It was fantastic to be a part of the Slough CVS Carers Week 
event and to see what support and opportunities there are for 
carers in Slough. It was a well-organised and thought-out 
event which gave local and national organisations the 
opportunity to offer support and advice to carers, but at the 
same time acknowledging the hard work and contribution they 
make to the community and to their loved ones”. 

(Rebecca Harris, Carers UK) 
 
 
 
 
 

 

https://www.efcdigital.org/
https://www.efcdigital.org/
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THURSDAY 13th JUNE 

 
 

'Taking Care of Yourself' Mindfulness Sessions for Carers 
10.00am to 11.00am & 11:30am to 12:30pm at 29 Church Street, Slough 
 
If you look after someone, who looks after you? Slough CVS Carers Support organised 
two short mindfulness sessions to provide Carers with exercises and techniques designed 
to help them take care of their own health and wellbeing.   
 
Neglecting their own health not only adversely affects Carers’ wellbeing, but also the 
wellbeing of the person they care for. These sessions explored relaxation techniques to 
help Carers to change the way they think about life; to empower them with tools and 
information to change how they approach whatever challenges they have to face; enabling 
them in the long run to feel better in everything they do.  
 
Each session was attended by 7 carers and was facilitated by our very own 
“Happiness Guru” Ramesh Kukar.  
 
 
 
 

FRIDAY 14th JUNE 

 
 

Special Voices Drop-in Coffee Day (with Lunch)  
Cippenham Baptist Church Hall, 11 Elmshott Lane, Slough, SL1 5QS 
 
Slough Carers Support participated in this drop-in session from 9:30am to 1pm, which was 
open to all carers in Slough. Free gift bag on entry, finger buffet lunch, refreshments and 
cake plus free parking. This was an opportunity for those who wanted to be pampered and 
have their nails painted. There was also adult colouring, and general information/ advice 
for Carers.  
 
57 Carers attended, including 2 young carers and 7 people who were new to a 
caring role.  
 
 

THROUGHOUT THE WEEK 

Pharmacies – Prior to Carers Week we distributed an information letter and a supply of 
Carer Support Organisations Contacts cards to 25 pharmacies across Slough, asking 
pharmacists to bring Carers Support services to the attention of any customers who they 
knew or believed to be carers. 
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Young Carers – apart from the activities on 
Saturday 8th June mentioned above, SBC’s 
Young Carers’ Co-ordinator Suzannah Ferraro 
attended 5 school assemblies at Langley 
Academy, raising awareness among some 
600+ pupils. Suzannah also  manned a Young 
Carers information stand at St Martin’s Place 
reception area on 10th ,11th & 12th June, at The 
Curve on 13th & 14th June, and at ASDA in 
Cippenham on 13th & 14th June, engaging with 
around 30 people from local communities.  
 
 

 
 
Berkshire Hidden Carers Campaign – launched to 
coincide with Carers Week this Berkshire-wide 
campaign features advertising messages on the 
back of local buses and on their interior screens 
aimed at people who act as carers for a family 
member but who do not see themselves as needing 
support and feel that they are simply carrying out 
ordinary family responsibilities. The hope is that they 
will recognise themselves as carers and call the 
freephone number 0800 133 7851 to be directed to 
the relevant local support organisation or service. 
 

 
 
FREE Sports / Leisure Taster Activities for Carers – Throughout the week (and in some 
cases for the whole of June) there were free sports / leisure taster activities for Carers 
Discount card-holders courtesy of Slough Borough Council and Everyone Active. 50 free 
vouchers for each of the following activities were provided: 

Salt Hill Activity Centre - any one activity free with a carers discount card and activity 
voucher. Available throughout June. 

Slough Ice Arena - free ice-skating session with a carers discount card and activity 
voucher. Available during Carers Week only. 

The Centre - free swim or GX class with a carers discount card and activity voucher. 
Available throughout June. 

Langley Leisure Centre - free swim with a carers discount card and activity voucher. 
Available throughout June. 
 
Everyone Active also offered a £250 Slough-wide discounted annual membership for any 
Carers who applied during Carers Week. 
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LOCAL BUSINESSES WHO SUPPORTED CARERS WEEK  

 
 

E Sargeant & Son Funeral Directors  

• Provided 50 goody bags filled with pamper 
products for men & women. 

 
Everyone Active  

•  Provided 200 vouchers for free Leisure & 
Exercise Taster Sessions. 

  
 
 

 

 
 
Reckitt Benckiser Group plc 

• Whose generous donation at 
Christmas 2018 helped cover the cost of 
lunch at Arbour Park and the cost of 
“Mamma Mia” at The Curve. 
 
Tesco Slough 

• Provided tea, coffee, biscuits and 
water for our Carers Event at Arbour Park. 
 

 
 

 
 

OTHER OUTCOMES   

• 1 of the 39 new carers identified resulted from the Hidden Carers bus campaign. 

• 9 of the 35 new discounts cards issued came about as a result of a joint Diabetes 
Awareness/Carers Week Open Day at Herschel Medical Centre. 

• A further 7 new carers have been identified between the end of Carers Week and the 
end of June with a further 4 carers discount cards being issued.  

• 15 people contacted Slough Carers Support via the Carers helpline or email address 
between the start of Carers Week and the end of June. 

• We were asked to attend with our information stand the Cancer Health & Wellbeing 
Day at Arbour Park and the  Slough 50+ Forum’s AGM - both on 20th June. 

 
 

 

 

 

 

http://esargeant.co.uk/
http://esargeant.co.uk/
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THOUGHTS FOR THE FUTURE 

Arbour Park is an excellent and easily accessible venue for events and we can reduce 
costs by organising our own catering. Speaker acoustics aren’t good and the use of a PA 
system would improve this aspect. The Curve could also be used for more Carers events 
during the year, although the cost of car parking is an issue. We can initiate discussion 
with Slough Community Transport for assistance in this context. 
 
Carers would really value additional respite care to enable them to attend events, possibly 
via supervised group sessions for those they care for – this applies throughout the year not 
just during Carers Week. This is another area for Slough Community Transport assistance. 
 
Working/Young Carers would appreciate events in the evening and/or at weekends to 
facilitate their participation. 
 
We need to map all Carer/other support groups across Slough together with those 
organisations that can provide additional support to carers and to the Slough Carers 
Support service. In particular we need to identify groups suitable for male carers.  
  
We will support and follow-up on Frimley NHS Foundation Trust’s ICS project on improving 
the “hospital experience” for Carers at Wexham Park hospital, building on the first 
consultation exercise undertaken at Wexham Park on 18th April and the wider exercise 
conducted at Frimley Park Hospital on 3rd July. 
 
We should start publicising Carers Week earlier (starting with Carers Rights Day on 21st 
November 2019) using Local & Social media to generate wider discussion with Carers, 
Carer Groups and others to avoid clashes of event dates and to cater for as wide an 
audience as possible. GP surgeries/Pharmacies would provide useful outlets for getting 
information out about Carers Week and other events/celebrations during the year. 
 
In this context, Carers Week 2020 will be from Monday 8th to Sunday 14th June  
 


